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Editor’s Note
HBR’s 10 Must Reads on Emotional Intelligence

What Makes a Leader?

by Daniel Goleman

Primal Leadership: The Hidden Driver of Great Performance

by Daniel Goleman, Richard Boyatzis, and Annie McKee

Why It’s So Hard to Be Fair

by Joel Brockner

Why Good Leaders Make Bad Decisions
by Andrew Campbell, Jo Whitehead, and Sydney Finkelstein

Building the Emotional Intelligence of Groups

by Vanessa Urch Druskat and Steven B. Wolff

The Price of Incivility: Lack of Respect Hurts Morale—
and the Bottom Line

by Christine Porath and Christine Pearson

How Resilience Works

by Diane L. Coutu

Emotional Agility: How Effective Leaders Manage
Their Negative Thoughts and Feelings

by Susan David and Christina Congleton

Fear of Feedback
by Jay M. Jackman and Myra H. Strober

The Young and the Clueless
by Kerry A. Bunker, Kathy E. Kram, and Sharon Ting
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